
TERMS & CONDITIONS 

The use of this site is governed by the terms and conditions set out below. Please ensure that you read them carefully as 
your use of this site indicates your acceptance of these terms and conditions and your use of the site is governed by these 
terms and conditions.  

You agree that your access to, and use of, this site is subject to these terms and all applicable laws and is at your own 
risk. While CALL INSIGHT (PTY) LTD has taken reasonable care in preparing the information and data contained on this 
site it is provided on an "as is, as available" basis without warranty of any kind. You should note that information and 
data contained on this site may not necessarily apply in your particular circumstances. 

Disclaimer 
 
CALL INSIGHT, nor its affiliates, directors, officers, employees, agents, contractors, successors or assigns 
 

 makes no representations or warranties of any kind, express or implied as to the operation of this site or the 
information, content, materials or products included on this site, except as otherwise provided under 
applicable laws.  

 
 will be liable for any damages whatsoever arising out of, or in any way related to, the use of this site and any 

other site linked to this site. This limitation applies to direct, indirect, consequential, special, punitive or other 
damages you or others may suffer, as well as damages for loss of profits, business interruption or the loss of 
data or information. 

 

 make no representations, express or implied, about the accuracy of the information and data contained on 
this site; 

 make no representations, either expressed or implied, as to the suitability of information and data contained 
on this site for a particular purpose; 

 make no warranties, express or implied, that information or data contained on this site is free of infection by 
computer viruses or other contamination; 

 accept no liability for any use of information or data contained on this site or any reliance placed on that 
information or data. 

Licence & Site Access 

CALL INSIGHT grants you a limited licence to access and make personal use of this site and not to download (other than 

page caching) or modify it, or any portion of it, except with CALL INSIGHT's express prior written consent. This licence 

does not include any resale or commercial use of this site or its contents; any derivative use of this site or its contents; 

any downloading or copying of account information for the benefit of another merchant; or any use of data mining, 

robots, or similar data gathering and extraction tools.  This site or any portion of this site may not be reproduced, 

duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial purpose without express prior 

written consent of CALL INSIGHT. You may not use any metatags or any other hidden text using CALL INSIGHT's name 

or trademarks without CALL INSIGHT's express prior written consent. Any unauthorised use will automatically 

terminate the licence granted above. 

You are granted a limited, revocable, and non-exclusive right to create a hyperlink to www.cci-sa.co.za so long as the 

link does not portray CALL INSIGHT, its affiliates, or their products or services in a false, misleading, derogatory or 

otherwise offensive manner. If requested by CALL INSIGHT, you must remove any hyperlink to this website contained 

on your website or any other digital content.  You may not use any CALL INSIGHT logos or other proprietary graphic or 

trademarks as part of the link without CALL INSIGHT's express prior written consent. 



Third Party Websites 

CALL INSIGHT is not responsible for the information or content of any website that is linked to or accessed by this site. 
You access those sites and/or use the site's products and services solely at your own risk. The links are provided solely 
for your convenience and do not indicate, expressly or impliedly, an endorsement, approval, representation or 
warranty by CALL INSIGHT of the sites or the products or services that are offered by the owners of other websites.  

Copyright 

The contents of this site including text, graphics, logos, photographs, audio and video clips and data compilations are 
subject to copyright. This copyright is owned by CALL INSIGHT or in the case of some material, a third party.  
 

The collection, arrangement and assembly of all content on this site is the exclusive property of CALL INSIGHT and is 

protected by South African and International copyright laws. The unauthorised reproduction, distribution, transmission, 

or display of the contents of this site is strictly prohibited.  You must not reproduce any content on this site without 

first obtaining CALL INSIGHT's express prior written consent. 

 
Trade Marks 
 
CALL INSIGHT and all related graphics, photographs, logos, and product and service names are trade marks (both 
registered and unregistered) of CALL INSIGHT. 
 
The CALL INSIGHT trade mark is not to be used in connection with any other product or service, in any manner which 
may cause confusion, in any manner which is disparaging of CALL INSIGHT or in any other manner otherwise 
inconsistent with CALL INSIGHT’s rights as owner of this trade mark.  All other trade marks, product names, company 
names, signs and logos appearing on the web site are the property of their respective owners. 
 

Availability of Products & Services 

Products and services that are referred to on this site may not be available at all times. You should check with CALL 
INSIGHT about availability. Unless otherwise stated, nothing in this site constitutes an offer for the supply of goods or 
services, or a promise or representation that CALL INSIGHT will supply goods or services. 

CALL INSIGHT reserves the right to add, remove or change anything on this website from time to time. 

Privacy 

Personal information provided to CALL INSIGHT via this website will be handled in accordance with CALL INSIGHT’s 

Privacy Policy and in accordance with the Protection of Personal Information Act. 

Application to CALL INSIGHT Companies 

Unless required by the context or specified to the contrary, any reference on this site (including this Legal Notice) is a 
reference to CALL INSIGHT and all associated companies. 

Applicable Law 

This site is created and controlled by CALL INSIGHT. Your use of this site is governed by, construed and enforced in 
accordance with the laws of South Africa. Disputes arising from your use of this site are subject to the jurisdiction of the 
Supreme Courts of South Africa.  
 
This site may be accessed throughout South Africa and overseas. CALL INSIGHT makes no representations that the 
content of this site complies with the laws (including intellectual property laws) of any country outside South Africa. If 

http://www.fmlab.co.za/testing1/docs/Privacy.pdf
http://www.fmlab.co.za/testing1/docs/POPI.pdf


you access this site from outside South Africa, you do so at your own risk and are responsible for complying with the 
laws in the place where you access the site.  

 

CALL INSIGHT may vary these terms and conditions at any time by publishing a revised version of the terms and 

conditions on this website. 

The law applicable to this website is the law of South Africa. 

 

 


